F.U.S.S.

Entrée F.U.S.S. National Warranty Program
(Designed with the Customer in Mind)

SPEED — COMMUNICATION - CONFIRMATION with our FUSS Warranty Program

Entrée NO FUSS - (Follow Up Service Support) Warranty
e Toll free number located on every unit (866-417-6140)

e Call our Warranty Service — most technicians arrive in 24 hours nationally

e We call you with the time the technician will enter your location.
If the technician is delayed (another job, traffic) we call you with the new time.

e We follow Up with you to make sure the unit is operating to your satisfaction

IF A PART IS NEEDED AND NOT ON THE SERVICE TECHNICIANS TRUCK
WE WILL SHIP THE PART AT NO CHARGE



